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A Note To Our Customers,

In these difficult times, we wanted to take a moment to update you on how Myers EPS is
responding to the coronavirus, COVID-19 and how it is affecting Myers EPS’ ability to
supply you with the essential products you require.

We want to express to all; our hearts are with everyone who has been impacted by this
virus across our global community. During this pandemic, it is clear how quickly things can
change and that we should take nothing for granted. Regarding that, health and safety
remain our top priority. We have insisted our employees who can work from home, do so
and will be moving all office personnel out of the building on Monday, March 23rd. Qur
relationship with you is important to us, and we will continue to support you through these
difficult times. Therefore, we are happy to conduct any meetings with you online or by
phone.

Much like you, we are continuously monitoring the evolution of this situation as we balance
employee safety with business continuity.

While these are clearly unusual circumstances, we are committed to providing business as
usual as much as we can. We have technically enabled our teams to provide you the same
service that you are used to.

Since Myers EPS’ inception, our strong values have guided how we operate and interact
with our customers and our suppliers. We have guided our customers through wave after
wave of global disruption and technological change throughout our nearly 50 years of
existence, and we are prepared to continue to do so.

During these challenging times we will always maintain our integrity, empathy, ingenuity,
collaboration, objectivity and problem solving that you have come to expect from Myers
EPS.

As things continue to evolve, we will continue to communicate with you. If you have any
questions, please do not hesitate to reach out to your Myers EPS Sales Representatives and
teams.

Best,
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John Daly Chip Barthlow
CEO, Myers Emergency Power Systems VP of Sales
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Info@MyersEPS.com
t: (610) 868-3500 | f: (610) 868-8686
44 South Commerce Way | Bethlehem, PA 18017



